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FIO Meets Lahore Press

Message
After taking oath from the Honorable
President of Pakistan, I assumed the
charge of the post of Federal Insurance
Ombudsman in December, 2019. My
primary aim is to aware the general
public regarding existence of this
Institution. This issue is the first ever
newsletter of Federal Insurance
Ombudsman Secretariat, which will keep people aware of
this Forum and create positive image by following the
government’s motto of “Good Governance”. The Federal
Insurance Ombudsman Secretariat is a constitutional body
working under the Insurance Ordinance, 2000 and Federal
Ombudsman Institutional Reforms Act, 2013 is mandated
to resolve the grievances of insurance policy holders. The
salient feature of this Forum is its prime commitment to
afford opportunity to the aggrieved policyholders for
amicable settlement of the grievance through mediation.
The spirit of providing free of cost justice is an informal
manner to an aggrieved party in order to reduce the burden
of judicial system. The key responsibilities of this
Institution is to provide an informal, time-efficient and
cost-free redressal to the policyholder’s grievance against
alleged maladministration by the Insurance Company
through speedy solution of the disputes. In the end, I pray to
the Almighty ALLAH to bestow us strength and courage to
provide judicious protection of interest of all Stakeholders
in Insurance Industry.

Dr. Muhammad Khawar Jameel Takes Oath as
Federal Insurance Ombudsman Pakistan

Dr. Muhammad Khawar Jameel on Thursday 12th
December 2019 took oath as Federal Insurance
Ombudsman Pakistan at a ceremony held here at
the Aiwan-e-Sadr. President Dr. ArifAlvi
administered the oath. Senior civil officers and
other prominent personalities attended the oath
ceremony.

Insurance Ombudsman Briefs President about Performance
President Dr. Arif Alvi met Federal Insurance Ombudsman
Dr. M. Khawar Jameel at the President house. During the
meeting, The Federal Ombudsman briefed the President
about the organizations performance and said due to the
awareness campaign launched by the institution,
complaints regarding non-payment of claims by insurance
companies and bank insurance have increased. He said the
institution of Federal Insurance Ombudsman implements
current government’s vision of timely justice and cheap
justice. President Alvi expressed satisfication over the
institution’s performance and emphasised that in line with
the needs of the era, latest technology should be used to
maximise the performance of the institution. He
emphasised the need to give know-how of the process, in
case a claim of any customer rejected.
Federal Insurance Ombudsman Secretariat
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Seminar Titled “Economic Growth in Insurance
Industry & Role of Ombudman”

Additional Charge of Banking Ombudsman

FIO Meets
Wafaqi Mohtasib

FIO with Governor
Punjab at Seminar

Honorable President Dr. ArifAlvi has said during
the Seminar that the Country has a huge market
for different insurance products, stressing the
need to create awareness among the common man
about the benefits of available such products. The
people should be made to understand the benefits
of getting themselves or their goods and properties insured, the President said while addressing a
seminar titled “Growth of Insurance Industry and
the role of Ombudsman” here on Thursday.
The event was jointly organized by the Xpress
Publications and the Jubilee Life Insurance
Company Limited. Federal Insurance Ombudsman Dr. Muhammad Khawar Jameel, Jubilee Life
Insurance Group Head Muhammad Zahid Burki,
Insurance Association of Pakistan Chairman
Mohammad Hussain Hijri and Express Publications Chief Executive Officer Ijazul Haq
addressed the Seminar, Ajmal Sattar Malik of the
Express Editor Forum handled the hosting duty.
“A gap exists some where despite a huge potential
market for insurance products”, President Alvi
said, urging the stakeholders to expand their
network through effective marketing strategies.
“Generally, the people have not had a good
experience with insurance products, therefore,
they should be encouraged to get insurance in
different categories like health, or property,” he
added.

The president also referred to the government’s
flagship social security programme of health
insurance through distribution of Insaf Health
Cards which offered a very good package to the
deserving people. The Insurance companies
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could embark upon and cooperate in such
programmes, he added.
The insurance companies should focus on
expansion of their market, artificial intelligence
and risk management, he said, adding that all
the terms and conditions about different
insurance products should be explicitly
conveyed to the interested people.
About the offices of the Ombudsmen, the
president said they had been expeditiously
resolving disputes and the public should be
properly educated about their effective role. He
said the media could highlight different issues
related to health, women, rights, drugs, cleanliness and food shortage.
He noted that nations were groomed when all
sections of the society played their due part in
national building, adding the responsible
countries always took the lead by keeping their
citizens will informed.
The President said issues like terrorism had
been overcome and now the country will
passing through the national-building phase,
and called upon an strata of the society to play
their role in that regard. The President lauded
the Express Publications for sponsoring the
seminar on such an important topic.
Earlier, Federal Insurance Ombudsman, Dr.
Khawar Jameel highlighted the functioning and
role of his office. “The Insurance Industry in
the country is thriving” he said, underlining the
need to protect rights of all stakeholder.
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